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OobLln ycnoBsus
3a B3aMMOOTHOLUEHUATA C KpanHuTe noTpedbutenu Ha ,,HET 1”7 EOO[], npeaocTaBsALO eNeKTPOHHMU
CbOOLWMUTENHM yCcnyru Ype3 KabenHa mpexa 3a NnpeHoC Ha AaHHU 6e3 u3non3BaHe Ha orpaHuYeH
pecypc u npegocTaBsiHe Ha AoCTbN A0 MHTepHeT Ha TepuTopusaTa Ha Penybnuka Bbnrapus

PA3OEN |
MpeameT u 06K NONOXEHUSNA

1. C Te3n O6wum ycnosusa Ha gorosopa mexay ,HET 17 EOO[ cbec cepanuule B rp. Codms, HapuyaHo no-
pony “HET 1”, n HeroBute KkpawHu notpebutenu, HapmyaHu no-gony “MOTPEBUTENWN", ce ypexapaT
yCrnoBuATa M pefa 3a NpefocTaBsHEe Ha eMNeKTPOHHW cbobwmTenHu ycnyru ypes kabenHa mpexa 3a
NpeHoc Ha OgaHHW, Hapu4yaHa ,MpexaTta”’, n npegocraBsiHe Ha OOCTbM A0 VIHTepHEeT Ha TepuTopudaTa Ha
Peny6nuka Bvnrapus.

2. Tean O6wwm ycnosus ca 3agbikutenyun 3a HET 1 n NMOTPEBUTEJINTE mn ca HepasgenHa yacT oT
WMHOUBMAYANHUSA JOTOBOP, CKITOYEH MeXay TAX.

3. NOTPEBUTEJIN Ha ycnyrute morat ga 6baat BCUYkn husnyeckn nuua, Kakto U eQHONUYHU ThproBLm
n topuanydeckmn nuua, permctpupardu B Penybnuvka benrapus.

PA3OEN I
Ycnyru, npegoctaBsanu oT HET 1 upes MPEXATA

4. HET 1 moxe pga npegoctass ype3 MPEXATA:

4.1. 0OCTbN A0 MHTEPHET;

4.2. nrpaxgaHe Ha BUpPTYyariHM YaCTHU MPEXMU;

4.3. NnpeHoC Ha JaHHW;

4.4. ctaTuyeH agpec;

4.5. ppyru.

5. B cnyyawuTe, korato HET 1 He npegocTaBsa HAkoSA oT ycnyrute no 7. 4 (1. 4.1 go 1. 4.5 cbc cobeTBEHM
cpefcTtea, TOM MOXE [a CKITo4YM AOroBOPU CbC CbOTBETHUTE A0CTaByMuM, B KOUTO Ce ypexaaT peabT U
ycrnioBusiTa 3a npegocTaBsHETO WM, kato B To3nm cnydyam HET 1 rapaHTupa 3a kayecTBOTO Ha
npegocTaBsHUTE YCyru.

6. MOTPEBUTEJIMTE morat ga 3akynat ot HET 1 kpaliHu yCcTpoMCTBa NO NasapHu LieHU B crny4van ye e
yroBopeHo B wuHausuayanHusa porosop. NOTPEBUTEJIMTE morat ga nonseBaT KpanHU YCTPOMCTBA,
3aKyneHu oT Apyrun pnsandeckn nnu topuandeckn nuua.

7. HET 1 moxe ga oTtgaBa noj HaeM KpavWHW YCTPOMCTBA, KaTo ypexaa B3auMOOTHOLLUEHUSTa Cu C
MOTPEBUNTEJIA upes goroeop 3a Haem.

8. HET 1 aktuBupa ycnyrute, npu Hanudne Ha TexHnyecka BbL3MOXHOCT, B 10-OHEBEH CPOK, CYMTAHO OT
JaTaTta Ha nonyyaBaHe Ha 3asiBkaTa M CbrnacHO cknoyeHns gorosop ¢ MOTPEBUNTEIA.

PA3OEN Il
[orosop 3a ocurypsBaHe Ha goctbn go MPEXATA n npepoctaBsiHe Ha ycnyru Ha
NOTPEBUTEINUTE

9. MnameunagyanHuat gorosop mexay HET 1 n NMOTPEBUTEJIUTE ce cuuTa 3a ckntoyeH oT gatarta Ha
nognucBaHeTo My.

10. B gporoBopa ce nocoyBat naeHtTudpukaunmoHHm gaHHu Ha HET 1 n NMOTPEBUTEJA, ycnyrute, kouTo
ce npegocTtaBaAT Ha NOTPEBUTESA, cpokbT 3a non3BaHe Ha yCnyruTe, HAQUYMHBT Ha 3annallaHe, nuue 3a
KOHTaKT oT cTpaHa Ha NMOTPEBUTEJIA, agpec 3a kopecnoHAeHUNst U APYTW.

11. NameHeHne Ha goroBopute ce gonycka npu cnegHute obcTtoaTencraa:

11.1. ViameHeHve Ha knaysuTe Ha [OroBopuTe MOXe [a Mnoucka BCSKa OT CTpaHUMTe B Cpoka Ha
OEencTBMeTo My.

11.2. Al3ameHeHne Ha JOroBopuTe MOXe Aa Ce M3BbPLUM M NMPU Hannyme Ha opCcMakopHO cbbutune, npu
NpoMsiHa Ha 3aKOHOAATENCTBOTO WUMW NPU pasnopexgaHe Ha KOMMeTEeHTEeH opraH, AencTBall B paMKute
Ha JajeHaTa My OT 3aKOHa KOMMNETEHTHOCT.



11.3. CtpaHute moraTt ga npaBsaT U3MEHEHUS M OOMBbIHEHUS Ha OOroBOpuUTE CaMO C AOMbIHWUTENHU
NMMCMEHU cnopasyMeHus.

11.4. B cnyyaw, 4e ycrnosus no JoroBopuTe ObAaT WU3MEHEHU W/unu AONbAHEHW 4Ype3 AeWCTBUS Ha
CTpaHuTe, nNpeaxoxaalin noannceBaHeTo Ha HaAseXHMU NUCMEHU cropa3yMeHnss CbrnacHo npeaxogHarta
T.11.3, cTpaHuTe ce 3agbrmkaBaT B MakCUManHo KpaTbK CPOK, HO He no-Abnbr oT 14 AHM ga nognuwart
CbOTBETHUTE MUCMeHM [okymeHTn. B cnyvan, 4ve TNOTPEBUTEJIAT oTkaxe nognncBaHeTo Ha
CbOTBETHOTO crnopa3ymeHuve, HET 1 uma npaBo He3abaBHO [a npeycTaHOBM NpPeAoCTaBAHETO Ha
ycnyrute, npegMeT Ha ToBa cropasyMeHue, KaTo Npu Tasm Xxunotesa LWe ce cyuTa, 4Ye [OoroBopbT
npoAabrkasa AEeNCTBUETO CU B HENPOMEHEH BUA.

PA3LOEN IV
MNpaBa Ha HET 1

12. HET 1 nma npaso:

12.1. da npepoctassa Ha NNOTPEBUTEJINTE enektpoHHuTe cboblimtenHu ycnyrm no pasgen |l ot tesu
06w ycnosus;

12.2. da nony4aBa ot NNMOTPEBUTEJINTE cboTBETHUTE CyMU 3a NpedoCTaBEHUTE YCNyru B CPOKOBETE,
onpefeneHu B pasgen X Ha Te3u O6wu ycnosus;

12.3. la gaBa nMCMEeHO 1nu No Apyr NOAXOASLL, Ha4YMH yKka3aHusa n nHcTpykuun Ha NMOTPEBUTEJIUTE 3a
npaBuUITHO U3MNOMN3BaHe Ha KpanHuTe yCTPOMCTBA, ako TaknBa ca npegoctaseHn Ha NOTPEBUTENNA;

12.4. [Ja npopaBa ¥ npepocTtaBs nog Haem KpawHu yctponctBa Ha [NOTPEBUTENUTE cpelty
3annatlaHe, KakTo 1 a M3BbpLUBA NoAAPBXKKA U PEMOHT Ha Te3u KparHW yCTPOWMCTBA CbrMacHo T. 6 oT
Te3un O0wum ycnosus;

12.5. B cnyyan Ha Hecna3BaHe CpoKoBeTe 3a nnauwiaHe no T. 21.1 1 21.2 ga npekpatn He3abaBHO 1 6e3
npeamsBecTue npegocTtaBsHeTo Ha ycnyrute Ha NMOTPEBUTENA. MOTPEBUTENAT moxe ga nowvcka
Bb3CTaHOBABaHE Ha MpekpaTeHuTe ycnyru cnej uannailaHe Ha 3agbImKeHndaTa cu.

12.6. [la cnvpa npegocTaBsiHETO Ha ycnyru, u3kniousa lMoTpebuTtens oT mpexara U MOXe Aa OTKaxe
CKMoYBaHe Ha HOB OrOBOP C HEro Npu HeusnbNHEeHWe Ha 3agbihkeHusaTa My no Todkm 18.2, 18.3 n 18.4
He3abaBHO, criel KOHCTaTUPaHE Ha HapYLLUEHWETO.

12.7. Na nonyyaBa obe3weTeHnsaTa, npeasuaeHu B T. 20 Ha Te3u O6LWwu ycnosus;

12.8. [Ja npekbCcBa BpeMeHHO npefocTaBsiHeTo Ha ycnyrute Ha NOTPEBUTEJIUNTE npu nssbpluBaHe Ha
nNpoduUnakTUYHN nNpernean, peMoOHTU U HacTponkn Ha MPEXKATA,;

12.9. Ako apyro He yroBopeHo B mHauBugyanHua gorosop ¢ NOTPEBUTENA ga npegoctassa ycnyrute
npu ycrioBusATa Ha CnofeneH kanauntet/Tpaduk.

12.10. B npegBaputenHo nucmeHo ytouHeHo ¢ NOTPEBUTENA Bpeme, Ha AocTbN A0 MMOTa My C Len
narpaxgaHe, nogabpxaHe, HACTpPoOMKa U PEMOHT Ha CbopbxeHusaTa oT MPEXKATA.

PA3OEN V
3agbnxeHusa Ha HET 1

13. HET 1 e anbxHo:

13.1. [a wun3BbplIBa E€feKTpOHHa CcboOWMTENHA OEWHOCT B CbLOTBETCTBME C pasnopendbute Ha
OencTBaLloTO 3aKOHOAATENCTBO U NpueTuTe 3a npunaraHe B Penybnuka Bwnrapusa ctaHgaptu u gpyru
TexXHU4eckn crneunmukaumm, UUCKBaHUA 3a ernekTpoMarHuTHaTa CbBMECTUMOCT, npasunata u
TeXHUYECKNTE U3NCKBaHMS 3a 6e30nacHOCT, Taka Ye Aa ca rapaHTupaHu:

a) besonacHoctTa Ha [lloTpebutenute, obGcnyxBallMa MNepcoHan WM BCUYKM OPYrM nuvua, KakTto npu
HOpMarnHu ycrnoBus Ha paboTa, Taka 1 Npu NoBpeaa;

6) KauectBoTO Ha ycniyruTte.

13.2. BbB Bpb3ka C n3nbrHeHne Ha 3agbrmkeHneTo no 1. 13.1. HET 1 e onbXxHo:

a) Ja mnsnonssa camo €feKTPOHHMU CbOOLUTENHM YCTPOWCTBA C OLEHEHO CbOTBETCTBME WM NyCHaTW Ha
nasapa cbrrnacHo ge/cTBallnTe HOpMaTMBHU aKToBeE;

6) [a u3non3Ba eneKkTpoHHM CbLOOLWUTENHM YCTPOWCTBA CamMoO MO MpeAHa3Ha4YeHUeTo W HauuHa,
ornpegeneHn ot NpoM3BoaNTENS;

B) [la n3anon3sa TEXHWYECKN N3NPAaBHU ENEKTPOHHU CbOOLLMTENHN YCTPONCTBA;

r) 0a He un3MeHss TexXHWYecKUTe XapakTEPUCTUKM Ha WU3NOMN3BaAHUTE ENEKTPOHHM CbOOLLMTENHM
ycTpoucTea.

13.3. [Oa ocurypsiBa HenpekbcHaTa, HagexaHa W kavectBeHa pabota Ha MPEXATA 24 vaca B
JeHoHowmeTo, 7 AHW B ceaMuuaTa;

13.4. da npepocrtassa ycnyrn Ha Benyku NOTPEBUTEJIN npu ycnosusita Ha paBHONOCTaBEHOCT;

13.5. [la He cb3paBa npegumcTia 3a otaenHu NMOTPEBUNTEJIM no oTHoweHue Ha eaHa 1 cblia

ycnyra;



13.6. da ysegomsisa NMOTPEBUTEJIMUTE no nogxoAsiy HayuH 3a NpekbCBaHe M BOLUEHO KayecTBO Ha
npegocraBsHaTa ycnyra npu n3ebpluBaHe Ha NpodunakTu4Hu npernegu, peMoHTU Unu nopaan passutune
Ha MpexaTa, KaKTO 1 3a CPOKOBETe Ha MPeKbCBaHETO MW BIIOLWEHOTO KavyecTBO Ha ycnyrata.HET 1 uma
TOBa 3aAblKeHue npu ycrnosue, Ye BpeMeTpaeHeTO Ha BCSAKO OTAENHO MpekbCBaHe U BrnollaBaHe Ha
npegocraBsHaTa ycnyra HagBuvllaBa 8 Yyaca B paMKUTe Ha e4HO AeHOHOoLMe.
13.7. MNepBaputenHo ga yeegomsaBa nucmeHo NOTPEBUTEJINTE npu uckaHe 3a JOCTbM A0 TEXHU
nomeLleHus;
13.8. la cbxpaHsiBa B 3aKOHOYCTaHOBEHMUS CPOK Lsnata uHdopMauns, cebp3aHa C pasnnallaHusata Ha
MOTPEBUTENMUMTE wn npepoctaBa Ha MOTPEBUTEJIA, npu nucmeHo uckaHe, pasnedaTtka OT Teau
pasnnawaHus;
13.9. [la He npepocTaBs Ha TpeTu nuua nHdopmaums, otHacsawa ce ao NMNOTPEBUTEJINTE u taxHaTa
aKTMBHOCT, 6e3 cbrnacueTto MM, C M3KNKOYeHMe Ha cnyyamte, B kouto HET 1 a npepoctaBa npu
3aKOHOCBHOOpPAa3HO UCKaHe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;
13.10. da cnas3Ba cpoka 3a aktuBupaHe Ha ycnyrute Ha NOTPEBUTEJINTE no 1. 8 ot Te3m OO6wwm
YCroBUS;
13.11. da oTcTpaHaBa noBpeauTe, ObMKalWWM Ce Ha BBbHLUHM NPUYUHW U NpUBEXOaHe Ha MmpexaTta B
CbCTOSIHME Ha HOpMarnHa paboTa BbB Bb3MOXHO Hal-kpaTbK CPOK, crieq oTnagaHe Ha Npu4nHuTE;
13.12. [Ja oTcTpaHsiBa Bb3HuUkHanu nospean B8 MPEXKATA npu HopmanHu ycnosusi Ha pabota B Cpok OT
72 yaca. CpokbT 3a OTCTpaHsiBaHe Ha MoBpeAaTa 3anoyBa Ja Tede OT MOMEHTa Ha MUCMEHO, Mo
TenedoHa w/mnn B odumca yBedomsiBaHe 3a noBpepdata oT cTpaHa Ha [MOTPEBUTEJIA wunu ot
ycTaHoBsiBaHeTO W OT cTpaHa Ha HET 1, nocpeactBom ynbnHoOMOLWEHUTE 3a ToOBa Nuua;
13.13. [a onoBecTtu agpec n/vnu tenedoH, Ha KonTo Aa npuema ysegomneHus ot MOTPEBUTEJINTE 3a
nospeau, NpekbCcBaHWUsa U Apyru opmMu Ha HeMsnpaBHO MoslydaBaHe Ha ycrnyruTe M BOAUM Peructbp no
JaTa 1 Yyac Ha 3asiBsiBaHe, Npu4MHa 1 Bpeme 3a TAXHOTO OTCTpaHsiBaHe;
13.14. Ja yBegomMsiBa NUCMEHO WAW NO APYr MNOAXOASLW, HayMH, BbB Bb3MOXHO HaMW-KpaTbK CPOK,
MOTPEBUTEJINTE 3a orpaHudeHuMs B MpefoCTaBAHETO Ha YCMNyruTe, HanoXeHU OT KOMMNETEHTHUTE
OopraHu npu n3BbHpPeAHM 0BCTOATENCTBA MMM BbB Bpb3ka C HaLMOHanHaTa CUrypHocT M otbpaHaTta Ha
CcTpaHara;
13.15. [da npegocTtaBa Ha OMNoBecTeH TenedoH WH(opmauuMs U cnpaBkM 3a ycrnoBudtTa M pefa 3a
nonseaHe Ha NpefoCTaBAHUTE YCNYru;
13.16. Ja npekpataBa npedocTaBAHETO Ha ycrnyrute B NpeaBuaeHUTe B OOroBopa CpPOKOBE WNU, Mo
xenaHue Ha NMOTPEBUTENA, B cpokoBeTe, npeasuaeHu B T. 29 oT Te3un O6Lwm ycnosus;
13.17. da pasrnexna v B3eMa cTaHoBMLWE Mo Monbwu, xandbu un npeanoxernunsa ot NMNOTPEBUTEJIUTE B
elHOMeCeYeH CPoK OT AaTaTa Ha nonyvyaBaHeTo UM;
13.18. [a BoaM M cCbXpaHsiBa PErnMcTbp Ha MNOCTLNMAUTE MONOKU, Xanbwu n npennoXeHusi, KakTo u
npegocTaBeHUTE OTrOBOPU MO TAX 3a CPOK OT 12 meceua, npu cnasBaHe Ha AeWCTBalMTe npasuna 3a
3almTa Ha NUYHUTE JaHHMU;
13.19. [la rapaHTMpa TanHaTa Ha CboOLeHMATa 1 3almMTaTa Ha NIMYHUTE OaHHU;
13.20. [a He npepaBa 3abnyxaaeallM 3HauuM u/vnu curHanu 3a nomoll, 6eacTene, aBapusi, 3rnononyka
unu Tpesora.
PA30EN Vi
OTtroBopHocTt Ha HET 1

14. 3a HeoTcTpaHeHn noBpean B MPEXXATA 1 cbopbXeHuaTa KbM HeEd, UnvM no Apyrun MpuyuHK, B
pesyntaT Ha kouto NMOTPEBUTENA He e morbn ga nonssa ycnyrute nosede ot 10 gHM npes eauH
kaneHpapeH mecey, NOTPEBUTENAT 3annawa 4acT OT AbkMMarta MecevyHa aboHaMeHTHa LeHa,
nponopLuuMoHanHa Ha nepuoga, npe3 KOMTO e nonsean ycnyrute. He e HeobxoauMO nNocoveHuTe OHU Aa
ca nocneposatenHu. HET 1 npucnaga cboTBeTHaTa cyma OT CTOMHOCTTA Ha MeceyHaTta aboHameHTHa
LeHa 3a criefBallns Mecel Ha 6a3aTa Ha Mony4YeHu U permcTpupaHy yseaomneHus, cornacHo 1. 13.13 ot
Tean O6wm ycnosus.

15. Korato HET 1 He yBegomu NMOTPEBUTEJIUTE cbrnacHo 1. 13.6, Abmkun HeycTomka B pa3Mep Ha
0,1% oT meceuyHaTa aboHameHTHa LeHa. HeycTonkaTta ce n3nnawa B CpoK 0O eANH MeceL, OT AataTta Ha
3aKbCHEHMETO. 3annallaHeTo MoXe Aa Ce M3BbpLUBa Ype3 NpucnagaHe Ha CbOTBETHaTa AbMKUMa cyma
OT CTOMHOCTTa Ha MecevyHaTa aboHamMeHTHa LieHa 3a crneaBalyus mecell.

15.1. HET 1 He HOCK OTrOBOPHOCT 3a:

15.1.1. HauuHa no konto NMOTPEBUTENAT non3ea mpexaTa 1 3a BCUYKM NOCNenCcTBMsS OT TOBA, KaTo
Hanpumep:

- Hecnoco6HocT Ha NMOTPEBNTEJIA pga yctaHoBM Bpb3ka C MpexaTa, OCBEH ako TOBa He Ce AbIKW Ha
BMHOBHM aencteus Ha HET 1.

15.1.2. 3a curypHocTTa Ha npefaBaHaTa 4Ypes3 M3MOMN3BaHeTO Ha ycnyrata WHQOpMauUusi, KakTo 1 B
crnyvanTe, B KOMTO TpPeTW nNuua y3HasaT naponaTa 3a non3BaHe Ha ycrniyrarta, 6e3 ornef Ha npuyuHarta u
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HayMHa Ha Yys3HaBaHe, BK/IOYUTENHO W B CryvauTe Ha HenpaBOMepHU [EeNCTBUSA, 3acTpallaBaliu
CUIYpPHOCTTa Ha YCTPOMCTBA, MPEXn UMK 3anucu (4encTBus No3HaTu kato ,cracking” nnm ,hacking”).
15.1.3. 3a cbabpxaHMeTo M akTyanu3umpaHeTo Ha npefaBaHaTa unu obpaboTBaHaTa upe3 mpexaTa
MHdopMaLn4.

15.1.4. 3a cnyyaute Ha HenpaBOMEpPHU AEUCTBMSA Ha TPETU NuLa, MPOHUKBALLKM B KOMMIOTbpPHAaTa cucTema
Ha [MOTPEBUTENIA, kato HO 6e3 pga ce wu3uepnBa [0 HepaspeleH [[OCTbM, MNPEeHOC unu
pasnpocTpaHeHue Ha u/unu 3apassiBaHe ¢ KOMMIOTbPHU BUPYCH,

16. HapgB3eTn cymun 3a npefocTaBsaHn yernyrn n cymMnTe rno yBaxeHu peknamauum no 1. 14, 1. 15 1. 16 ot
Te3n O6wun ycnoeua ce Bb3cTaHoBABaT Ha MNOTPEBUTEJIA 3aegHo cbe 3akoHHaTa nuxsa. Jluxearta
3ano4sa fa Teye OT MOMEHTa Ha yCTaHOBsIBaHe C HaAneXHo nognucaH ABycTpaHeH NPOTOKON Ha dakta
Ha HaJgB3eMaHe UM cboTBEeTHaTa peknamauus.

PA3OEN VI
MNpaBa Ha MOTPEBUTENWUTE

17. NOTPEBUTEJINTE umart cnegHute npasa:

17.1 Oa wu3ucksaT CK4YBaHe Ha WHAMBMAyaneH [OroBop 3a MON3BaHe Ha BCUYKU ENEeKTPOHHU
cbobwmnTenHu ycnyru, npeanarann ot HET 1;

17.2. a nony4aBat ycnyrute no pasgen |l ¢ kayecTBO U TEXHWYECKM napameTpu, cbrnacHo Te3n O6wm
YCroBUS 1 AOroBopa, nognucaH Mexay CTpaHuTte;

17.3. Oa ysegomasaTt HET 1 no HauuHa, ykasaH B T. 13.13 oT Te3um O6wwm ycnosusi, 3a npobnemu,
CBbp3aHu C NON3BaHETO Ha YCNyruTe;

17.4. [la nckat nHdopmauus u cnpasku no TenedgoHa coernacHo 1. 13.15 ot Te3n O6LWM yCnoBMs OTHOCHO
nonseaHeTo Ha ycnyrute, npegoctassaHu ot HET 1;

17.5. la nogaBat monbu, xxanbu n npegnoxeHusa 1 ga nonyvyasaT OTroBopu B cpoka no T. 13.17 o1 Te3u
06w ycnosus;

17.6. Oa agpecupart xanbu n curHanu go Komncuarta 3a perynvpaHe Ha cbobLLeHusaTa, OTHacALWmM ce Ao
MPEXATA u ycnyrute, npegocTaBsaHM Ype3 Hesl, HecnasBaHe Ha nyGnvyHuTe ycrnoBus Ha JlvueHsuaTa u
O6wumte ycnosus oT cTpaHa Ha HET 1;

17.7. Ja nony4yaBaTt npu NouckBaHe B crydamTe Ha nospeau, aBapuv N BCAKaKBU ApPYrM NpeKbCBaHUS B
Nnon3BaHeTo Ha yCryrmTte, KOMTO He ca MPUYMHEHU OT THX, AOKYMEHT, YAOCTOBepsiBall, Bb3HUKBAHETO U
BpeMeTpaeHeTo Ha NPeKbLCBaHETO;

17.8. Ako He e goroBopeHo Apyro B nHameugyanHus gorosop ¢ HET 1, ga npekpartsiBaT nonseBaHeTo Ha
ycnyrute no cBOe XenaHwe cned nogasaHe Ha 30-gHeBHO nucMmeHo npeamssectue ao HET 1, cnen
3annallaHe Ha ObJKnmaTa HeycToMKa B Criydan Ha CpoYeH J0roBop;

17.9. [la npekpaTaT BpeMEHHO MOMN3BaHETO Ha yCnyru rno CBoe XenaHue, 3a nepuog He no-manbk ot 1
Mecel 1 He no-ronsam oT 6 Meceua, cnej nogasaHe Ha NnucMmeHo npeaussectne oo HET 1 v npu ycnosue,
Yye KbM MOMeEHTa Ha BpeMeHHoTo npekpatsiBaHe [NOTPEBUTENA Hama 3agbmxkeHus kbm HET 1.
Mpeounseectneto no Hacrosiwarta T.17.9 cnegea ga Obae nNogageHO Hal KbCHO Hal KbCHO Ao 25-To
yncno Ha meceua, npeaxoxaauw, To3m ot konto NOTPEBUTENAT xenae nonssaHeTo Ha ycnyrute da
Obae BpeMEHHO NpeKkpaTeHo, kKaTo B Cnyyan 4Ye To3m cpok He 6bae cnaseH HET 1 uma npaBo ga oTkaxe
BPEMEHHOTO npekpaTaBaHe. [lpaBoTo no Hactoswata T1.17.9 mMoxe pa Obaoe ynpaxHsBaHO OT
MOTPEBUTEJIA He noBede OT ABa MbTU B paMKuTe Ha efHa KaneHaapHa roguHa. He ce ponycka
BPEMEHHO npekpaTaBaHe Ha Non3BaHeTo Ha YCryrn Npu CPOYHU OOrOBOPU.

PA3OEN VI
3aabmxeHns Ha MOTPEBUTEJTUTE

18. MOTPEBUTEINNTE ca AnbXHu:

18.1 B npegsaputenHo nucMmeHo cbriacysaHo ¢ HET 1 Bpeme ga My ocurypst JOCTbM A0 MMOTa CU C
Luen narpaxkgaHe, nogabpKaHe, HACTpPoKrKa, peMOHT 1 npodunakTuka Ha MPEXKATA,;

18.2. [1a He n3BbpIBaT NpomeHn B aboHaTtHaTta MPEXA Ha HET 1;

18.3. [la He nogaeat curHan Ha TpeTu nuua;

18.4. [la okasBaT HeobxoammoTo cbaencteue Ha HET 1 npu ocbluecTBABaHE HA KOHTPOJT MO 3aKOHHOCTTA
Ha nonsBaHe Ha npearnaraHUTe yCcrnyru U u3nbiHeHue Ha uanckBaHuaTa no 1. 18.2 n 1. 18.3. KoHTponbT
ce ocbluecTBsiBa OT ynbriHoMoLleHn oT HET 1 nuua;

18.5. lNpu xenaHve 3a BpeMeHHO MpekpaTsBaHe non3saHeTo Ha ycnyru oT MPEXATA, pa ysegomu
nucmeHo HET 1 B cpoka no 1.17.9, kaTo 3annaTu CbOTBETCTBaLlaTa Ha Cpoka Ha Npean3BecTUeTo YacT OT
MeceyHaTa aboHaMeHTHa LeHa;

18.6. [la cnaseaTt ykasaHusaTa, UHCTPyKUMUTEe 1 npeanucaHusata Ha HET 1 3a npasunHo nonssaHe Ha
KpanHUTe YyCTPOUCTBA;
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18.7. a nsnon3eat camo KpanHW YyCTPONCTBA, Ha KOUTO € OLeHEeHO cboTBeTCcTBMETO cbrnacHo HAPEOBA
32 CblUEeCTBEHUTE W3UCKBAHUA U OUEHsIBaHe CbOTBETCTBMETO Ha pPagUOCbOPBXEHUS W KparHu
nanekocvobwmTtenHu ycrporctea (Mpueta ¢ NMMC Ne 175 ot 7 asryct 2002 r., O6H., OB, 6p. 79 ot
16.08.2002 r.; n3m., 6p. 115 ot 2002 r., 6p. 13 o1 11.02.2003 1.)

18.8. la He u3BbLpLUBAT KAaKBMTO U Aa € NPOMEHW B KpamHWTE YCTPOMCTBA M [a He BKIYBaAT KbM TAX
npucnocobneHus, 3a KOUTo HamaTt paspeLueHue ot HET 1;

18.9. [la s3annawat onpegenexHnte ot HET 1 ueHn no HaumH M B CpoOKoBe 3a nrallaHe, NocoYeHn B
pasgen X ot Te3u O6Lm ycrnosus;

18.10. Ja 3annawart Mece4yHuTe aboHaMeHTHW UeHu Mo T. 21.2 oT Te3nm O6WM ycrnosBus B cnyyam Ha
HeusnpasHO nony4YyaBaHe UM NpekbCBaHe Ha ycnyruTte, BCNeacTBME Ha TAXHO BUHOBHO NoBeJeHue;
18.11. Oa 3annawaT AbMKUMUTE CYMWU, HE3AaBMCMMO OT NoAafdeHuTe yBegomneHns n xanou go HET 1 3a
HeusnpasHO Nnony4YyaBaHe Unu NpekbCcBaHe Ha ycnyruTe;

18.12. [Oa yBepomsiBaT nucmeHo B cpok Ao 14 gum HET 1 3a HacTbnunuM u3MeHeHus B
naoeHTnrkaunoHHnTe gaHHm no 1.39 ot Te3mn O6wm ycnosus.

18.13. lNpun npekpataBaHe Ha wMHOUBUAYyanHUs AOOrOBOP W He3aBUCUMO OT OCHOBaHMETO 3a ToBa Ada
BbpHaT npegoctaBeHUTe UM 3a nonssaHe oT HET 1 kpanHu ycTpowncTBa, npefcTaBnsBallin Herosa
cobCTBEHOCT,

PA3OEN IX
OTtroBopHocT Ha MOTPEBUTEJIUTE

19. MOTPEBUTEJINTE oTtroBapaT 3a Bpeau, npuynHeHn Ha HET 1, kouTo ca npsika n HenocpeacTBeHa
nocneguua oT HEU3MbIIHEHWE Ha 3a4bIMKEHMATA UM No Te3n OO ycnosus.

19.1. NMOTPEBUTEININTE gbmxat Ha HET 1 obGe3weTteHne, 3a BCUMYKM MPOCPOYEHU 3aAbIKEHUs, B
pasmep Ha 3akOHHaTa nMxBa OT AeHs Ha 3abaBaTa 4O MOMEHTA Ha 3annailiaHe Ha ObIKUMUTE CyMu,
cbrrnacHo 3akoHa 3a 3abimKeHusTa u JoroBopuTe.

19.2. B cnyyauTe Ha HennawiaHe Ha AObMKUMWUTE CYMW U B CPOK, UMW MPU HEU3NbIIHEHME Ha Apyrn
CblLUEeCTBEHN 3aabimkeHust oT cTpaHa Ha [MOTPEBUTENA HET 1 moxe no BcAkO Bpeme ga cnpe
npegocTaBsAHETO Ha JOrOBOPEHUTE YCryru.

PA30OEN X
LleHun. YcnoBusa Ha 3annaiwjaHe Ha ycnyrure.

20. HET 1 cvbupa ot MOTPEBUTEJINTE cymn 3a npegocTtaBaHUTE OT HEFO YCIyrn, KakTo cneaga:

21.1. ako TakaBa e npeaBugeHa B nHameuayanHusa porosop ¢ NOTPEBUTENA, egHokpaTHa ueHa 3a
aKkTuBMpaHe Ha ycryrute, 3a KOUTO € CckrodveH forosopa. LleHaTta 3a aktmBupaHe ce 3annawia 3a
BkntouBaHe kbM MPEXATA npu cknwouvBaHe Ha wWHOMBUAYyanHWS [OOMOBOP W He ce Bpblia npu
npekpaTaBaHeTo My;

21.2. MeceyHa aboHaMeHTHa LeHa, ocurypsiBallia gOCTbMN A0 YCryrute, 3a KOUTO € CKMYeH gorosopa
mexagy HET 1 n MOTPEBUTENA. MeceyHata aboHameHTHa LieHa ce 3annaiia B CPOK A0 5-To 4ncno Ha
Meceua, cneiBall TO3U 3a KOUTO Ce AbIDKM.

21.3. Opyru uenn gorosopeHu ¢ HET 1.

22. LleHnTe 3a npegocTtaBeHWTe ycnyru ce annawar:

22.1. B nocoveHnte ot HET 1 nokaumu 1 no HayuH, onNnnucaHu Ha UHTEPHET calTa My, B UHAMBUAYANHUS
poroeop ¢ NMOTPEBUTENA nnu ykazaHu no apyr HaumH.

22.2. lNo 6aHKOB MbT CbIMACHO yKka3aHuTe B MHAMBMAYanHWs gorosop 6aHkoBm cMmeTku. MNpu nnawaHe Ha
ueHuTe no GaHKOB MbT, MMaLlAHETO Ce CuYMTa 3a M3BBPLUEHO OT AaTaTta Ha MoCTbMBaHe Ha CymuTe Mo
cmeTkaTa Ha HET 1

23. Bcuykn cymn 3a npefocTaBsiHe Ha ycnyru ce 3annaiiart B 3aBUMCMMOCT OT TeXHUs BuA 1 crneunduka,
Mo LieHU CbrMacHo AercTBalusa LeHopasnuc Ha HET 1 u/unu ckniodeHns mexay cTpaHuTe 4oroBop.

24. HET 1 nspasa nHameugyaneH gokymeHT Ha NOTPEBUTEJIA (Hanpumep: dakTypa, kacoBa benexka)
3a nomny4YeHo nnawaHe no pasnuMyHuTe BMAOBE LEHW Mpu BcsKa OT uU3nons3BaHute opMn Ha
pasnnawaHe. ®aktypa ce npegpoctaBa Ha [NOTPEBUTEJIA B cnyyan, 4e TOM € HanpaBuri M3pUYHO
NMCMEHO BONeunssBneHne 3a ToBsa.

25. HET 1 onpegensa u nNpoMeHs LeHUMTe 3a NpedoCcTaBsAHUTE ycryrm Mo pefja Ha 3akoHa 3a
€NeKTPOHHUTE CHODOLLIEHNSI M aKTOBETE 3a NpunaraHeTo my.

26. HET 1 npaBu nybnuyHa LeHOBaTa nucTa 3a npegocTaBsHUTe OT Hero ycnyru. lNpu npomsHa Ha
pasMepa Ha LeHWTe B LeHoBaTa nucta, Ta ce nybnukyeBa npegu gatata Ha BnusaHe B cuna. HET 1
npegocTtaBs LeHoBaTa nucta Ha pasnonoxeHue Ha [MOTPEBUTEJIMTE Ha obwogocTbnHu MecTa,
BKMIOYNTENHO BbB BCEKM CBOW OPUC HA TEPUTOPUATA, HA KOSATO NpedocTaBs yCnyrute cu.



PA3OEN XI
MpoatbnkaBaHe M NpeKkpaTsiBaHe Ha AOroBopa 3a ycnyru

27. NoroBopsT 3a ycnyru mexay NOTPEBUTEJIA n HET 1 ce npogbmkasa npu cnegHUTE yCroBUSA:
27.1. Tlpn cpoYHM JOroBOpM — aBTOMAaTMYHO 3a CbLUMA CPOK B CryyaW, Ye HUTO edHa OT CTpaHuUTe He
OTMpaBu U3PUYHO NUCMEHO yBedommneHne B 15-AHeBeH CpoK Npeaun U3TuyaHe Ha cpoka Ha gorosopa.
28. orosopbT 3a ycnyru mexay NOTPEBUTEJIA n HET 1 ce npekpataga:
28.1. B cpoka v npu ycnoBudaTta, pernaMmeHTnpaH B Orosopa, unv npuv B3aMMHO Cbrracue, u3paseHo
NMUCMEHO OT CTPaHUTE;
28.2. EgHocTtpaHHo oT NOTPEBUTENA, cbrnacHo 1. 17.8 ot Te3n O6wm ycnosus;
28.2.1. EgHocTpaHHo oT HET 1 ¢ 30 gHeBHO nucmeHo yeegomnexue go NOTPEBUTENA.
28.3. EgHocTpaHHo 1 6e3 npegussectne ot HET 1, B cnyyal Ha HennawaHe Ha ueHuTe no T. 21.2 ot
Te3un O0wum ycnosus oT ctpaHa Ha NMOTPEBUTESA,;
28.4. EgHocTpaHHo, 6e3 npeamnssectne ot HET 1, npu HensnbnHeHne Ha 3agbiikeHuaTa no T. 18.2, T.
18.3 u T. 18.4 o1 Te3n OOWM ycnosus;
28.5. HezabaBHO npu HacTbNBaHe Ha obCcToATENCTBa HA HeNpeoaonMma cuna;
28.6. HezabaBHO No cunaTta Ha akT Ha KOMNETEHTEH AbPXKaBEH OPraH;
28.7. HezabaBHO npu He3abaBHO npu npekpaTaABaHe Ha genHocTTa Ha HET 1, cbrnacHo 3akoHa 3a
€MNeKTPOHHUTE CbOOLLEHMS.
PA3AOEN Xll
O6e3uweTsaBaHe Ha MOTPEBUTEJIUTE npu Hecna3BaHe oT cTpaHa Ha HET 1 Ha goroBopeHuTe
3a4bIKEeHUA

29. TIOTPEBUTEJNIUTE umat npaBo Ha obGe3wleTeHne npu HeusnblHeHWe OT cTpaHa Ha HET 1 Ha
[OroBopeHuTe 3aabrKeHus.
30. NMOTPEBUTEJIUTE peanuaupat npaBoTo cu no T.29 kato nogasat go HET 1 xanbu n peknamauun.
31. OtroBopHocTTa Ha HET 1 ce peanusupa npu ycnoeuaTa M no pefa Ha pasgen VI oT HacToawwmTte
O6ww ycnosus.
PA3A4EN Xl
PewaBaHe Ha cnopoBe

32. Cnoposete mexay HET 1 n NMOTPEBUTEJIA ce pewasaT 4pe3 HenocpeacTBEHN NPEroBopu Mexay
Tax. [Npyn HenocTuraHe Ha cbrracue, BCska OT CTpaHUMTE MOXe Ja noucka cbaenctsme ot KomucusTta 3a
perynupaHe Ha CbOOLLeHUATa UnnM aa OTHeCe Crnopa 3a pellaBaHe npen KOMNeTeHTHUS 6Gbnrapcky Cba.

PA3OEN XIV
M3meHeHUsA n gonbnHeHUsa Ha O6WwunTe ycnoBus

33. HET 1 moxe ga BHace npomeHu B Obwute ycnosusa no npeanoxexHne Ha NMOTPEBUTENN nnm no
CBOS MHULMATMBA - NPU BbBEXAAHE Ha HOBU YCMYrn UMK MO ApYrn NPUYUHN.

34. HET 1 npaBu nybnuyHmn O6wwute ycnosust B 15-O4HEBEH CpPOK Mpeau BAM3aHETO MM B cuna unu
BNM3aHe B CMra Ha U3MEHEHNETO UM.

35. HET 1 npaBu O6wwuTte ycnosusa nydnunyHu 3a NMOTPEBUTEJIUTE cu, kaTto rM nocTaBst Ha NOAXOAALLM
00L040CTBNHN MeCTa, BKIMIOYMTENHO BbB BCEKM CBOM OUC, HA TEPUTOPUATA Ha KOATO MpenocTaBs
ycryrute, npes uenus nepuoi Ha npefocTaBsHe Ha ycnyrute u npefoctaBs AOCTbM 40 TSAX Ha
MOTPEBUNTENA npu ckntouBaHe Ha Joroeopa.

36. Te3an O6wu ycnosus ce npunaraT u 3a 3aBapeHute NOTPEBUTEJIN kbm gatata Ha BNM3aHETO MM B
pencteme. HET 1 ce 3agbmxkaea ga cbobwm Ha NMOTPEBUTEJINTE no 3aBapeH AoroBop 3a Te3n obLun
YCIoBUS, KaTo UM afe eAHOMECEYEH CPOK 3a OTXBbPNSAHETO uM. Ako B nocoveHus cpok MOTPEBUTEJ]
Mo 3aBepeH J0roBop He € 3asBuUN NMMCMEHO, Ye OTXBbpIA 00LMTEe YCNOBMS, CbLUNTE Ce CUMTaT 3a npueTu.
37. MNMpu npoTnBopeUne mexay Te3m obLuy yCrioBusa 1 knaysmte Ha MHAMBMAYANHUSA OOrOBOP C KINUEHTA,
nNpeanMcTBO LLe MMaT pasnopeabute Ha MHAMBUAYANHMSA OOTOBOP.

PA3OEN XV
Mpunoxunm 3akoH

38. Mo BbNpocK HeypeaeHu oT HacToswnTe OGLLM YCroBUS NPUIIOXKEHME Liie HamupaT pasnopeabuTe Ha
AeNCTBaLLOTO GbMrapcko 3akoHOA4ATeNCTBO.



PA3OEN XVI
OnpepgeneHus

39. MNo cmucbna Ha Te3n O6LmM ycrnosus:

39.1. ,BbHWHM npuumHn’ ca: a) u3debHpedHu obcmosimesicmga — MNpupogHu 06eacTBusl, MnoXxapw,
HaBOAHEHUS, 3eMeTpeceHns 1 T.H., No cMmucbna Ha T3; 6) npuyuHu Hesasucewu om HET 1 — oTkpagHaTu
kabenu, NnpeKkbCBaHe Ha eneKkTpo3axpaHBaHETO B paoHa U T.H.;

39.2. ,KpaiiHo ycTponcTBO” € YCTPOMCTBO, NpefHa3Ha4YeHo 3a NPSAKO UMY HEMPSIKO CBbP3BaHE KbM KpanHa
TOoYKka Ha obliecTBeHaTa eneKkTpoHHa CbOobLINTENHA MpeXxa 3a npegaBaHe, NpeHacsHe, obpaboTka munm
npuemaHe Ha uHdgopmauuna (mogem, IAD u T.H.).

PA3OEN XVII
HonbnHutenHun ycnosus

40. B poroBopa cTpaHuTe ce naeHTudunumpar KakTo cnesa:

40.1. MNpegnpusatve — ¢ HanmeHoBaHue (cbvpma), agpec Ha ynpaBneHue, agpec 3a KopecnoHgeHuus,
cbaebHa peructpaums, nuueto npeacrasnasawo HET 1, EVMK no BYJICTAT, gaHbyeH Homep u 6aHkoBa
CMeTKa;

40.2. MOTPEBNTEN:

a) gusuyecko nuye - ¢ ume n EM'H no gokymMeHTM 3a caMOMMYHOCT, afpec 3a KOpecrnoHAeHUus, a npu
HeobXx0AMMOCT M OOKYMEHT 3a npefcTaBuTenHa BracT (HoTapuanHo 3aBepeHO MbAHOMOLLHO, CbaebHOo
peLueHue u ap.);

0) edHonu4YeH mbpaosey, - C HaMMeHOBaHue (upma), agpec Ha ynpasneHue, agpec 3a KOpecrnoHAeHLNs,
EVIK no BYJICTAT, gaHb4YeH HOMep 1 NULLETO, KOETO ro NpeacTaBnsBa;

B) topuduyecKko nuye — ¢ HaumeHoBaHue (upma), agpec Ha ynpaeneHue, agpec 3a KOpecnoHAEHLMS,
EVIK no BYJICTAT, gaHb4YeH HOMep 1 NULLETO, KOETO ro NpeacTaBnsBa.

41. NMOTPEBUTENAT ce cbrnacsasa nu4HUTE My AaHHW, MpegoCTaBeHN OT Hero BbB Bpb3ka M NO NOBOS
ckntoyeHns ¢ HET 1 nHameBuayaneH goroBop Aa 6baaTt npefocTaBsHW Ha TpeTu nuua 3a uenute Ha
cbbupaHe Ha gbmxumn ot NMOTPEBUTENA cymun n 3a uenute Ha MapkeTUHIoBMTE NPOYYBaHuUS.

41.1. NIOTPEBUTENAT ce cbvrnacsaea ga nony4yaBa 6e3nnartHa MapkeTUHroBa nHdopmauus ypes n3bpaH
ot HET 1 cnocob.

42. Bcumykn npegusBecTus cnegBa fa 6baat B nucMeHa dopma, NOAMMCaHUM OT CTpaHuTe wnm
YMbITHOMOLLEHUTE OT TAX fMua U ce u3npawart Ha agpeca Ha BCsika efHa OT CTpaHWTe, MoCOYeH B
Aorosopa.

42.1. CpoKkbT Ha NpeamM3BecTusaTa 3anoyea [a Teye OT MOMEHTa Ha MonyyaBaHeTO MM OT CTpaHaTta no
AOroBopa, KbM KOATO Ca OTNpaBeHW Mpu cnassBaHe Ha pasnopenbwute Ha [paxgaHCKo mpouecyanHus
KOJEKC.

42.2. B cnyyan, 4ye TOTPEBUTEJIAT He e yeBegomun HET 1 3a npomsHa Ha agpeca cu 3a
KOpecCnoHAeHLMA, cunta ce, vYe npeansBecTnsita ca pefoBHO BPbYEeHU, aKo ca U3npaTeHn Ha NocovYeHns B
Jorosopa agpec.



