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OobBLUKM YCnoBusd
3a B3aMMOOTHOLLEHUsITA ¢ KpanHuTe notpedbutenu Ha ,,HET 1” EOOJl, npeaocTaBsLLO efIeKTPOHHMU
CbOOWMTENHM yenyru Ype3 KabenHa Mpexa 3a NnpeHoc u/unu pasnpocTpaHeHue Ha paguo- n
TeNneBU3NOHHU NporpamMm Ha TeputTopusita Ha rp. Cocusna

PA3OEN |
MpeameT n 06K NONOXEHUSNA

1. C Te3n O6wum ycnosus Ha gorosopa mexay ,HET 17 EOO[, cbec cepganuuie rp. Codus, HapuyaHo no-
pony “HET 1”, n HeroBuTe kpamHu noTtpebutenn, HapudaHu no-gony “MOTPEBUTEJIN® ce ypexaat
YyCrnoBuATa U pefda 3a NpefoCcTaBsiHE Ha E€MNEKTPOHHU CbOOLLMTENHU MpEexu M ycnyrum uypes kabernHa
Mpexa 3a NpeHoc U/Mnn pasnpocTpaHeHuMe Ha paguo- U TENEeBU3MOHHM MporpamMu, HapuiaHa no-gony
.,Mpexara”, Ha TepuTopuaTta Ha rp. Codus.

2. Te3n O6wwm ycnoeus ca 3agbmkutenHu 3a HET 1 n MOTPEBUTEJIUTE n ca HepasgenHa 4act oT
J0roBopa, CKINoYeH Mexay Tax.

3. MOTPEBUTEJIIN Ha ycnyruTe moraT ga 6baat BCuYkn bmanyeckn nuua, Kakto u eQHONMUYHU Tbprosum
n topuanydeckmn nuua, permctpupardu B Penybnuvka benrapus.

PA3OEN I
Ycnyru, npegoctaBsaHu ot HET 1 upes MPEXATA

4. HET 1 moxe pga npegoctass ype3 MPEXATA:

4.1. PasnpocTpaHeHue Ha paauvo- U TEeNneBU3NOHHW MporpamMu WM AOMbAHUTENHA WHQOpMaums no
cMucbna Ha 3akoHa 3a paguoTo u TenesusmaTa (3PT), KaTo OCHOBEH MakeT nporpamu, NPpeaoCTaBsHA B
HekogmpaH Bua Ha [MOTPEBUTEJIMTE »n npuemanHnm OT TAX MOCPEACTBOM KpaWHW YCTpPOWCTBa -
TENEBU3NOHHW U/UNK paguonpuemMHuLY;

4.2. PasnpocTpaHeHue Ha paauvo- U TEeneBU3WOHHW MporpamMu WM AOMbAHUTENHA WHQOpMaums no
cMucbna Ha 3akoHa 3a pagunoto u TenesusansTa (3PT) kaTo ponmbnHWTENeH nakeT nporpamu,
npepoctaBsHu B koaupaH Bua Ha [MOTPEBUTEJIUTE u npuemaHum OT TaAX MNOCPEACTBOM KpawHU
YCTPONCTBA — TENeBU3MOHHW W/uNu pagvonpueMHuun, crnep npeaBapuTenHo AekogupaHe 4pes
noTpebuTenckn gekoaep;

4.3. lNpeHoc Ha curHanu 3a oxpaHWTenHa AeWHOCT - ycnyra, npepoctasswa Ha NMOTPEBUTENUTE
Bb3MOXHOCT 3a OXpaHa Ha TEXHUTE JOMOBE 1 oducu;

4.4. Bngeo no nopbyka — ycnyra, nossonssawa Ha NOTPEBUTEIIUTE ga nony4aBat B onpefeneH ot
TAX 4ac M3PUYHO 3asfBEHU OT TAX MporpaMmyM WNu npegaBaHWsa nocpeacTtBoM kabeneH moaem U
TeneBU3NOHEH NPUEMHUK UM KOMMNIOTBP;

4.5. Npyrwn.

5. B cnyvawute, korato HET 1 He npepoctaBs ycnyrute no 7. 4.2, 1. 4.3, 7. 4.4 n 4.5 cbc cobGCTBEHU
cpeacTBa, TO MOXE Aa CKMoYM JOroBOp CbC CbOTBETHUTE (OUMPMU - JOCTaBYMLM, B KOUTO ce ypexaaT
pedbT M ycrioBusiTa 3a NpegocTaBsaHETo MM, kaTto B To3u cnyyvan HET 1 rapaHTtupa 3a kadyecTBOTO Ha
npegocTaBsHUTE YCRyru.

6. MOTPEBUTENWTE morat ga 3akynat ot HET 1 kpaliHu ycTponcTBa (npuemHuum, gekogepu, kabenHm
MoAeMu 1 Apyrv) No na3apHuU LieHWn, B Cyvan Yye Ta3n Bb3MOXHOCT € yka3aHa B JOroBopa 3a rnonssaHe
Ha ycnyru.

6.1. TIOTPEBUTEJIMTE wmorat pa nons3eaT KpavHW YCTPOWCTBA, 3aKkyrneHu OT Apyru upmMu mnm
dmamyeckn nuua.

6.2. HET 1 moxe ga otgaBa nof HaeMm KpawHW YCTPOWCTBA, KaTo ypexaa B3auMOOTHOLLUEHUSTa CU C
MOTPEBUTEJIA upes gonbnHMTENEH OOrOBOP 3a HaeM.

7. HET 1 aktnBmpa ycnyrute npu Hanuvyne Ha TeXHUYecka Bb3MOXHOCT U CbIMacHO CKIOYeH J0rosop ¢
MOTPEBUTENA, B cpok Ao 10 AHM OT AaTaTa Ha nornyyYyaBaHe Ha 3asiBkaTa 3a akTUBMpPaHe.

PA3OEN Il
[oroBop 3a ocurypsBaHe Ha gocTbn go MPEXATA n npepoctaBsiHe Ha ycnyru Ha
NOTPEBUTEIUTE

8. OoroeopsT mexay HET 1 n MOTPEBUTEJIUTE ce cunta 3a cknioveH OT AaTtata Ha NoAnMCBaHETO My
Wnn OT gaTaTta Ha aKkTMBMpaHe.



9. B poroBopa ce nocoyBaTt naeHTudukaunoHHm gaHHm Ha HET 1 n NMOTPEBUTEJIA, ycnyrute, kouTo
we ce nonssat ot MIOTPEBUNTEJIA, cpokbT 3a non3saHe Ha ycrnyrute, HAUYMHBT Ha 3annallaHe, nuue 3a
KOHTaKT oT cTpaHa Ha NMOTPEBUTEJIA, agpec 3a kopecnoHAeHUNs U APYIN.

10. N3ameHeHne Ha goroBopute ce gonycka npu cnegHute obCcToaTencraa:

10.1. UsameHeHMe Ha kray3uTe Ha [OroBopuTe MOXe [a Moucka BCAKa OT CTpaHUTe B CpoKa Ha
OEencTBMeTo My.

10.2. EQHOCTpPaHHO M3MEHeHMEe Ha JOroBOpUTE MOXE Aa Ce U3BBbPLUN U Npu Hanuyne Ha oopCMaxxopHO
cbObuTHEe, Npu npoMsiHa Ha 3aKOHOOATENCTBOTO WINM MpM pasnopexgaHe Ha KOMMETEHTEH OpraH,
JencTBall B paMKUTe Ha gageHaTta My OT 3aKOHa KOMMETEHTHOCT.

10.3. CTpaHuTe MoraT ga npaBAT U3MEHEHUA U OONBbIHEHWS Ha OOroBOpMTE CamMo C OOMbIHUTENHU
NMUCMEHN CropasymMeHus.

10.4. B cnyvan, 4ye ycnosusi no goropopute 6baaT U3MEHEHW W/uUNU OOMbIHEHU 4Ype3 OEWCTBUS Ha
CTpaHuTe, Npeaxoxgalun nognucBaHeTo Ha HaAneXxHU NMCMEeHU crnopasyMeHUs CbrnacHo npeaxogHarta
T7.10.3, cTpaHuTe ce 3agbikaBaT B MakCMMarnHo KpaTbK CPOK, HO He No-Abnbr oT 14 oM ga nognuwat
CbOTBETHMTE MUCMeHn p[AokymeHTn. B cnyvanm, ye TMOTPEBUTENAT oTkaxe nognucBaHeTo Ha
CbOTBETHOTO cnopasymeHue, HET 1 wuma npaBo He3abaBHO [a nNpeycTaHOBM NpenoCTaBAHETO Ha
ycnyrute, npegmMeT Ha ToBa cnopasyMeHue, KaTo Mpu Tasn XunoTesa Le ce cyYuTa, Ye OOroBopbT
npogbrixaBa AeNCTBMETO CU B HEMPOMEHEH BUA.

PA3LOEN IV
MpaBa Ha HET 1

11. HET 1 nma npaso:

11.1. Oa npepoctaBa Ha NOTPEBUTENUTE upe3s MPEXXATA enekTpoHHW CbOOWMUTENHWU yCnyru no
pasgen Il ot Te3n O6wm ycnosus;

11.2. a nony4aBa ot NOTPEBUTEJIUTE cu cboTBeTHUTE CyMUM B CPOKOBETE, onpeaeneHu B pasgen X
Ha Te3n O6wu ycrnosus, 3a npeaocTaBeHnTe OT Hero ycnyru;

11.3. Ja paBa nuUCMEHO unM ayguo-Bu3yariHo ykasdanus W MHCTpykumm Ha TNOTPEBUTEJINTE 3a
npaBWNHO M3NOM3BaHe Ha KpanlHUTe YCTPOWCTBA;

11.4. Ja npopaBa w npepoctaBs noa Haem KparnHu yctpounctBa Ha [MOTPEBUTEJIUTE cpewy
3annatlaHe, KakTo 1 Aa u3BbpLlBa UNU opraHu3upa NogapbXKM U PEMOHTU Ha Te3u KpanHW yCcTpomncTBa
CbrnacHo T. 6 ot Te3n 00K ycnosus;

11.5. B cnyyan Ha Hecna3BaHe CpoKoBeTe 3a nnailaHe no T. 21.1 n 21.2 ga npekpat He3abaBHO 1 6e3
npeamssBectue npegocraBsaHeTo Ha ycnyrute Ha NMOTPEBUTENA. MOTPEBUTENAT moxe ga nowcka
Bb3CTaHOBABaHE Ha MpekpaTeHuTe ycnyru cnej uannailaHe Ha 3agbimKeHndaTa cu.

11.6. la nonyyaBa obe3leTeHnsTa, npeasmaeHu B pasgen IX Ha tesm O6wm ycnosus;

11.7. Ja npekbcBa BpeMeHHO npefocTtaBsHeTo Ha ycnyrute Ha NMOTPEBUTEJIUTE npu n3sbpluBaHe Ha
npogunakTUyYHN npernean, peMoHTu n HaacTporku Ha MPEXKATA,;

11.8. B npegBaputenHo ytouHeHo ¢ MOTPEBUNTEJIA Bpeme, Ha ocTbn 40 MMOTa My C Lien usrpaxaaHe,
noagbpxaHe, HACTPOMKa U PEMOHT Ha CbopbXeHusTa oT MPEXATA;

PA3OENV
3agbnxeHusa Ha HET 1

12. HET 1 e AnbXxHo:

12.1. da unsrpaxga, nogabpxa un passmsa MPEXATA B cboTBeTCTBME C pa3nopeabute Ha encTBaLLoTo
3aKoHOAaTeNncTBo M NpueTuTe 3a npunaraHe B Pb cTaHgapTuy, kaTo cna3Ba M3ncKkBaHUATA 3a Ka4eCTBO Ha
curHanuTte 3a udobpaxeHne n 3BYK, €NeKTpoOMarHMTHa CbBMECTMMOCT, MpaBunata M TEXHUYECKUTe
n3nckBaHusA 3a 6e3onacHoCT, KaTo BbB BPb3ka C TOBa Ce 3aAblikasa:

a) Ja u3nonssa CaMO EeNeKTPOHHM CbOOLIUTENHM YCTPOWUCTBA C OLEHEHO CbOTBETCTBME WM NMyCHATU Ha
nasapa cbrrnacHo ge/cTBallnTe HopMaTMBHU aKToBeE;

0) Oa wn3non3Ba EneKkTPOHHW CbOOLLMTENHM YCTPOMCTBA CaMO MO NpeAHasHa4YeHMeTO U HaduHa,
ornpegeneHn ot NpoM3BoaNTENS;

B) 4a M3Mnon3Ba camo TEXHUYECKN U3NPaBHU €NEKTPOHHU CbOBLUNTENHM YCTPOWNCTBA;

r) Aa He WU3MEHS TEXHUYECKUTE XapaKTepPUCTUKA Ha W3MNON3BAHUTE ENEKTPOHHU CbOBLWNTENHU
YCTPOWCTBA;

4) 0a usrpaxga, nNoaabpXa U M3Non3ea BCUYKUM TEXHUYECKM CUCTEMU MO TaKbB HAYMH, 4Ye U npu
HopmanHa paboTa, n B ycrnoBusiTa Ha HEM3NPaBHOCT [a He Cb34aBaT HMKAaKBa OMACHOCT 3a nuuara,
paboTeLum ¢ TaX, NPOBEPsIBALLUNTE U HACENEHMETO.

12.2. [Oa ocurypsiBa HenpekbCHaTa, HagexaHa W kKadvectBeHa pabota Ha MPEXATA 24 vaca B
JeHoHowmeTo, 7 AHW B ceaMuuaTa;

12.3. a npegocrtassa ycnyru Ha Benuku NOTPEBUTEJIN npu ycnosusaTa Ha paBHONOCTaBEHOCT;

12.4. [la He cb3gaBa npeaumcTia 3a otaenHu NMOTPEBUTEJIU no oTHoweHWe Ha egHa u cblya ycnyra;



12.5. [la yBegowmsiBa csoeBpeMeHHo NNOTPEBUTEJIMTE ayauno-su3yanHo n no Apyr NOAXOAsAL, Ha4MH 3a
npekbCcBaHe M BIIOWEHO Ka4yeCcTBO Ha npefocTaBsHaTa ycnyra npu ussbpluBaHe Ha npodunakTu4Hu
npernean, PeMOHTU UNU nopagu pasBuUTUE Ha MpexaTa, KakTo M 3a CpOoKOoBeTe Ha MpeKkbCBaHeTo Unuv
BNOLWEHOTO KavyecTBO Ha ycnyrata. HET 1 uma ToBa 3agbmxkeHue npu ycrnosue, Ye BpemeTpaeHeTo Ha
BCSIKO OTAENHO NpeKkbCBaHe Unu BnowaBaHe Ha npegocTaBsHaTa ycnyra Hagsuvwasa 8 yaca B paMKuTe
Ha eqHO AeHOHoLue.

12.6. MNpepgaputenHo ga ysegomsisa NOTPEBUTEJIMTE npu nckaHe 3a 4OCTBHN A0 TEXHU MOMELLEHUS;
12.7. [a cbxpaHsiBa B 3aKOHOYCTaHOBEHUS CPOK LAnaTa nHdopmauus, cBbp3aHa C pasnnawaHuaTa Ha
MOTPEBUTENMNTE wn npepoctaBs Ha NOTPEBUTENA, npu nucmeHo uckaHe, pasnevatka OT Te3u
pasnnawaHus;

12.8. [la He npepocTaBda Ha TpeTu nuua nHdopmauus, otHacawa ce go NOTPEBUTEJIUTE wn TtaxHaTa
aKTMBHOCT, 6e3 cbrrmacvMeTo MM, C M3KNK4YeHMe Ha cnydvaute, B kouto HET 1 @ npepoctaBsa npwu
3aKOHOCBHOOpPAa3HO UCKaHEe Ha CbOTBETHUTE KOMMETEHTHU OpraHu;

12.9. [la cnasBa cpoka 3a aktuBumpaHe Ha ycnyrute Ha MNOTPEBUTEJIMTE no 1. 7 ot T1e3n O6wm
YCIOBUS, OCBEH B Criy4yauTe, KOraTo no-gbNrnsa Cpok € NpueT U3puyHo oT aboHaTa;

12.10. Ja oTcTpaHsBa noBpeanTe, ObrKalM Ce Ha BBLHLUHW NPUYUHU U NpUBEXOaHe Ha mMpexaTa B
CbCTOSIHME Ha HOpMarnHa paboTa BbB Bb3MOXHO Hal-kpaTbK CPOK, Cried oTnagaHe Ha MpUYnHUTE;

12.11. da oTcTpaHsaBa Bb3HMkHanNM nospeau B MPEXKATA npu HopmanHu ycrnoBus Ha paboTta B Cpok 0
72 yaca. CpokbT 3a OTCTpaHsiBaHe Ha noBpejaTta 3anodBa fa Teye OT MOMEHTa Ha MUCMEHO, Mo
TenedoHa uw/vnu B odmca yBedoMsaABaHe 3a noBpefaTta OT cTpaHa Ha [OTPEBUTENA wnmn ot
ycTaHoBsiBaHeTO W OT cTpaHa Ha HET 1, nocpeacTBom ynbnHoMoLWeHUTE 3a ToBa Nuua,

12.12. [la onoBecTn agpec w/unu TenedoH, Ha KOUTO Aa npuema ysegomnexus ot NMOTPEBUTEJNIUTE
3a noBpean, NpeKkbCBaHUsA 1 Apyru oopMu Ha HEN3MNpaBHO NofyYyaBaHe Ha ycnyrute 1 Boau perucTbp no
JaTa 1 Yyac Ha 3asiBsiBaHe, Npu4MHa 1 Bpeme 3a TAXHOTO OTCTpaHsiBaHe;

12.13. [Ja yBepomsiBa BbB BbB3MOXHO Hamn-kpaTbk cpok [NOTPEBUTENIUTE 3a orpaHuveHus B
npefocTaBsHETO Ha YCMyruTe, HanoXeHu OT KOMMNETEHTHUTE opraHu npu u3BbHpeaHu obcroAaTencrea
Unu BbB Bpb3Ka C HaLMOHanHaTa CUrypHoCT 1 OTOpaHaTa Ha cTpaHarTa;

12.14. Oa npepoctaBs Ha onoBecTeH TenedoH uHOpPMauMs M CrnpaBku 3a ycrnoBuaTa U pepa 3a
nonseaHe Ha NpefoCTaBAHUTE YCNYru;

12.15. [da npekpaTaBa npegocTaBsAHETO Ha ycryruTe B npeaBuaeHUTe B JOroBopa CpPoKoBe unu, no
xenaHune Ha NMOTPEBUTENNA, B cpokoBeTe, npeasuaeHn B T. 29 ot Te3m O6Lm ycnosus;

12.16. [la pasrnexga u B3eMa cTaHoBuue No monbu, xanbu n npeanoxernnsa ot MOTPEBUTEJINTE B
elHOMeCeYeH CPoK OT AaTaTa Ha No4aBaHEeTOo UM,

12.17. [a BoAM M CbXpaHsABa PErucTbp Ha NOCTbLAMMAMUTE MON6WU, Xandu 1 NpeanoXeHusi, NPUINHUTE U
OCHOBaTeNHoOCTTa UM U npeanpueTnTe AeNCTBUA cnep pasrnexgaHeTo MM 3a cpok oT 12 meceua, npwu
chasBaHe Ha AencTealuTe npasuna 3a 3alimta Ha NUYHUTE JaHHU.

PA3OEN VI
OTtroBopHocT Ha HET 1

13. MNpwn 3abaBa 3a akTMBUPaAHETO Ha ycnyruTte no T.7 oT Te3n O6wwm ycnosus, HET 1 Abmkun HeycTovka
3a BCEKM AeH 3akbCHeHue B pa3mep Ha 0,1 % OT egHOKpaTHWTE CyMW 3a akTMBUPaHE Ha ycnyrute.
HeycTonkaTta ce M3nnawa B CPOK 4O eAVH Mecel OT gataTta Ha 3akbCHeHueTo. 3annawaHeTo Moxe Aa
Ce u3BbpLUBA 4pe3 MpucrnagaHe Ha CbOTBETHATa [AbfXKMMa CymMa OT CTOMHOCTTA Ha MecevyHaTa
aboHaMeHTHa LeHa 3a criegBalus mecel.

14. 3a HeoTcTpaHeHn noBpean B MPEXATA un cbopbXeHuaTa KbM Hesl, UM no Apyru npuynHn (npu
KOMTO HEBB3MOXHOCTTa He e npeaussukaHa ot MOTPEBUTETA), B pesyntat Ha kouto NOTPEBUTESA
He e Morbn ga nonsea ycnyrute noesede oT 10 aAHM npe3 eawH kaneHpapeH mecel, NNOTPEBUTENAT
3annawa 4acT OT AbJ/KMMaTa MeceyHa aboHameHTHa LeHa, MponopuuoHania Ha nepuoga npes KomTo e
nonsean ycnyrute. He e Heobxoaumo nocodeHuTe AHM Aa ca nocnegosatenHu. HET 1 npucnaga
CbOoTBeTHaTa Cyma OT CTOMHOCTTa Ha MeceyHaTa aboHameHTHa LeHa 3a crneaBalumsa mecel Ha 6a3aTta Ha
nony4YeHn 1 permcTpupaHn yBeaoMneHus, cbrnacHo 1. 12.12. ot team O6Lwm ycnosus.

15. Korato HET 1 He yBegomu lMoTpebutenute cbrnacHo T. 12.5 unm He cnasu CbOTBETHWUS MOCOYEH
CPOK, aKko MMa TakbB, AbIXM HeycTonka B pa3mep Ha 0,1 % OT meceyHaTta aboHamMeHTHa UeHa.
HeycTonkaTta ce M3nnawa B CPOK 4O eAVH Mecel OT faTaTta Ha 3aKkbCHeHueTo. 3annawaHeTo Moxe Aa
Ce u3BbpLUBA 4pe3 MpucrnagaHe Ha CbOoTBETHaTa AbfXMMa CymMa OT CTOMHOCTTA Ha MecevyHaTa
aboHaMeHTHa LeHa 3a criegBalus mecel,.

16. HagB3eTn cymu 3a npefoCcTaBsHN yCryrn n cymmute rno ysaxeHu peknamaumm no 1. 13, 1. 14 n 1.15 or
Te3n O6wm ycnoBua ce Bb3cTaHoBsABaT Ha NOTPEBUTENSA 3aegHo cbc 3akoHHaTa nuxsa. JluxeaTa
3ano4sa Ja Tevye OT MOMEHTa Ha yCTaHOBsIBaHe C HaAJIeXHO MOoANMcaH ABYCTPaHEeH NPOTOKON Ha dakTta
Ha HafgB3eMaHe UM cboTBEeTHaTa peknamauus.



PA3OEN VI
MNpasa Ha MOTPEBUTEINUTE

17. NOTPEBUTEJIUTE umart cnegHute npasa:

17.1. Ja n3ucksaT CKNioYBaHe Ha OOroBOp 3a MON3BaHE Ha BCUYKU ENEKTPOHHM CbOOLLMTENHU YCryru,
npegnaranun ot HET 1;

17.2. Ja nony4aBaT ycnyrute no pasgen |l ¢ ka4ecTBo M TEXHUYECKM napameTpu, CbrracHo Te3n O6um
YCrOBUS U AOMOBOPBT, NOANNCaH MeXay CTpaHuTe;

17.3. Oa ysegomsiBat HET 1 no HauuHa, ykasaH B T. 12.12 ot Te3u O6wm ycnosus, 3a npobnemu,
CBbp3aHu C NON3BaHETO Ha YCNyruTe;

17.4. [la vckaT uHopmaumsa U cnpaBky no TenedoHa cbrnacHo T. 12.14 ot te3m O6wm ycnosus
OTHOCHO MOJNI3BaHeTo Ha ycnyrute, npegoctaesaHy ot HET 1;

17.5. Oa nogaBat monbwu, xanbu 1 npeanoxeHus 1 ga nonyyaBaTt OTroBOpu B cpoka no T. 12.16 ot te3u
06w ycnosus;

17.6. Oa appecupart xanbu u curHanu o Komucusata 3a perynmpaHe Ha cboOLleHnsaTa, OTHacsALWmM ce 00
MPEXATA u ycnyrute, npefocTtaBsHN 4pe3 Hesl, HecnasBaHe Ha WU3WUCKBaHWATa 3a npefocTaBsHe Ha
€neKTpOoHHM cbobLeHns onpeneneHu ¢ pewexve Ha KPC n O6wute ycnosusa ot ctpaHa Ha HET 1;

17.7. Oa nony4asaT npu nNouckBaHe B CriydanTe Ha nosBpean, aBapum N BCAKaKBU OPYrY NPeKbCBaHUSA B
Nnon3BaHeToO Ha yCnyrute, KOUTO He ca NPUYUHEHWU OT THX, AOKYMEHT, yOOCTOoBepsABall, Bb3HUKBAHETO U
BpeMeTpaeHeTo Ha NPeKbLCBaHETO;

17.8. [la npekpaTtaBaT nonsBaHeToO Ha YCryrute Mo CBOe XeraHwe cnep nopasaHe Ha 30-AHEBHO
nucmeHo npegmssectne ao HET 1, cnep 3annawaHe Ha AbMKMMUTE HEYCTONKN NPU CPOYHU JOrOBOPU;
17.9. [la npekpaTaT BPEMEHHO MON3BaHETO Ha yCryru no CBOe XernaHue, 3a nepuon He no-manbk oT 1
Mecey M He no-ronsaM oOT 6 Meceua, crnej nogaBaHe Ha nucMmeHo npeamsBectue go HET 1.
MpeounseecTtneto no Hactosiwarta T.17.9 cnegsa ga 6bae nNogageHo Hal KbCHO OO0 25-TO 4MCMo Ha
mMeceua, npeaxoxgaw, To3n ot konto NMOTPEBUTEJIAT xenae non3saHeTo Ha ycnyrute ga Obae
BPEMEHHO NpeKpaTeHo, KaTto B cry4van 4Ye To3n cpok He Obae cnaseH HET 1 mma npaBo ga oTkaxe
BPEMEHHOTO npekpaTaBaHe. [lpaBoTo no Hactoswata T.17.9 moxe pfa Obaoe ynpaxHABaHO OT
MOTPEBUTEJIA He noBeuye OT ABa MbTU B paMKWTE Ha edHa KaneHaapHa roguHa. He ce ponycka
BPEMEHHO npekpaTsaBaHe Ha Non3BaHeTo Ha YCryrn Npyu CPOYHU OOrOBOPU.

17.10. [la novckaT Bb3CTaHOBSABAHE Ha NpekpaTeHuTe ycryru cnepj usnnawaHe Ha 3agbibDkeHusaTa cu
kbm HET 1.

PA3OEN VI
3aabnmxeHus Ha MOTPEBUTENIUTE

18. MOTPEBUTEINNTE ca AnbXHu:

18.1. B npeasaputenHo cbrnacysaHo ¢ HET 1 Bpeme ga my ocurypaT AocTbn A0 MMOTa CU C Uen
narpaxgaHe, nogabpxaHe, HacCTpoKrKa, PeMOHT U npodunaktuka Ha MPEXKATA,;

18.2. [1a He n3BbpLIBAT NpoMeHn B aboHaTHaTa MPEXA,;

18.3. [Ja He nogaBaT 1 Aa He JonyckaT nogaBaHeTO Ha CUrHasn Ha TpeTu nuua;

18.4. [a okasBat HeobxoammoTo cbaencteBne Ha HET 1 npu ocblLiecTBABaHe Ha KOHTPOM Mo
3aKOHHOCTTa Ha norsBaHe Ha rnpeanaraHuTe yCnyru u u3nbrHeHne Ha uancksanmatano 1. 18.2 mn . 18.3.
KoHTponbT ce ocblecTBsBa OT ynbnHomouweHu ot HET 1 nuua;

18.5. lNpu xenaHue 3a BpeMeHHO npekpaTsaBaHe nonssaHeTo Ha ycnyrm oT MPEXATA, ga ysegomu
nucmeHo HET 1 B cpoka no 1.17.9, kKaTo 3annaTtn cboTBETCTBALLATa Ha Cpoka Ha NpeauM3BeCTMETO YacT
OT MeceyHaTa aboHaMeHTHa LieHa;

18.6. [la cnassaT ykasaHusTa, MHCTPyKUuuTe u npeanucaHnata Ha HET 1 3a npaBunHo nonssaHe Ha
KpanHUTe YyCTPOUCTBA;

18.7. Oa wusnonseBaT camMO KpaWHW YCTPOWMCTBA, Ha KOWUTO € OLEHEeHO CbOTBETCTBUMETO CbIMacHo
HAPE[BA 3a cbLiecTBEHUTE U3NCKBaHMUS U OLleHABaHe CbOTBETCTBUETO Ha PaANOCHOPBXKEHUS U KpaHu
aanekocwvobwmTtenHu ycrponctea (Mpueta ¢ NMMC Ne 175 ot 7 asryct 2002 r., O6H., OB, 6p. 79 ot
16.08.2002 r.; n3m., 6p. 115 ot 2002 r., 6p. 13 o1 11.02.2003 r.);

18.8. da He m3BbplBaT KakBUTO M Aa € NPOMEHWN B KpanlHUTE YCTPOWCTBA U [a He BKIYBaT KbM THAX
npucnocobneHus, 3a KOUTo HamMaTt paspeLueHue ot HET 1;

18.9. [a sannawat onpegenenunte ot HET 1 uUeHM MO HayMH M B CPOKOBe 3a NnaliaHe, NOCOYEHU B
pasgen X ot Te3u O6Lm ycrnosus;

18.10. Oa sannawaTt meceyHnTe aboHamMeHTHU ueHu no T. 21.2 ot Te3m O6WM ycnoBus B criyyanm Ha
HeuanpasHO nony4YyaBaHe UM NpekbCBaHe Ha ycnyrute, BCneacTBMe Ha TAXHO BUHOBHO NoBedeHue;
18.11. [a 3annawat gbmKnumMuTe CymMmn, He3aBucMMO OT nogageHuTe ysegomneHus n xanbu go HET 1 3a
HeunsnpasHO Nony4YyaBaHe Uy NpekbCcBaHe Ha ycnyrute;

18.12. Oa ysegomsasat B cpok Ao 14 gHm HET 1 3a HacTbnunv nM3ameHeHus B UAEHTUMUKALNOHHUTE
AaHHu no T. 40 oT Te3n O6Lwm ycnosus.



18.13. lpwn npekpaTaBaHe Ha WHOMBUAYyanHWs LOroBOP M HE3aBUCMMO OT OCHOBaHMETO 3a ToBa Aa
BbpHaT npegoctaBeHuTe MM 3a nonssaHe ot HET 1 kpahHu ycTpowncTBa, npeacraBnaBalliy Herosa
cobcTBEHOCT

PA3OEN IX
OTtroBopHocT Ha MOTPEBUTEJTUTE

19. MOTPEBUTENWTE oTroBapaT 3a Bpeau, npuinHeHn Ha HET 1, kouTo ca npska u HenocpeacTBeHa
nocneguua oT HEM3NbIHEHNE HA 3aAbiKeHUsiTa UM no Te3n OBLK yCcnoBusl, KaTo OTFOBOPHOCTTa UM €
CbM3MepuMa Ha NPUYUHEHNTE LLETHU.

19.1. HET 1 cnnpa npegocTtaBaHETO Ha ycnyru, usknioudsa Notpebutensa ot Mpexara U Moxe Aa OTKaxe
CKIMoYBaHe Ha HOB JOrOBOP C HEro Npu Hem3nbIIHEHME Ha 3agbIKkeHnaTa My no Todkm 18.2, 18.3. n 18.4.
He3abaBHO, crefl KOHCTaTUPaHE Ha HapyLLUEHWETO.

19.2. B cnyyamte Ha HennawiaHe Ha AObMMKMMUTE CYMUM M B CPOK, UMM NPU HEU3NbiHEHME Ha
3aabimkeHuaTa my no T. 18.1 HET 1 moxe no BcAKo Bpeme ga cripe npefocTaBAHETO Ha AOrOBOPEHUTE
ycnyru.

20. MOTPEBUTENNTE gbmxat Ha HET 1 obesweTeHune, 3a BCUYKM NPOCPOYEHN 3a4biKEHUS, B pasMmep
Ha 3aKOoHHaTa NnMxBa OT AeHs Ha 3abaBaTa 4O MOMEHTa Ha 3annailaHe Ha ObMKUMUTE CyMU, CbIMacHo
3akoHa 3a 3abmKeHuaTa 1 JoroBopuTe.

PA30EN X
LleHun. YcnoBusa Ha 3annaiwjaHe Ha ycnyrure.

21. HET 1 cvbupa ot MOTPEBUTEJINTE cymn 3a npegocTtaBaHUTE OT HEFO YCIyrn, KakTo cneaga:

21.1. AKo e npeaBsuaeHa B nHAuBMAyanHUa OOroBop, e4HOKpaTHa LieHa 3a akTMBUpaHe Ha ycrnyrute, 3a
KoUTO € cknoveH poroBopa. CymaTa ce 3anmnawia B MOMEHTa Ha CKMAlYBaHe Ha [JoroBopa C
MOTPEBUTENA. UeHnaTa 3a akTMBMpaHe ce 3annaila 3a BkntouBaHe kbM MPEXATA nocpeactsom
yroBopeHusa 6pon aboHaTHM KOHTaKTK (LieHaTa ce 3annalia npu CknYBaHe Ha JOroBopa M He ce BpbLua
npy NpekpaTsaBaHeTo My);

21.2. MeceyHa aboHameHTHa LieHa, ocurypsisalla OOCTbMN A0 YCMyrMTe, 3a KOUTO € CKITYEH JoroBopa
mexay HET 1 n MMOTPEBUTEJIA. MeceyHaTa aboHameHTHa LieHa ce 3annalia B Cpok Ao 5-

TO YMCNO Ha MeceLa, crieaBall TO3u 3a KOUTO Ce ObIKu,

21.3. Opyru uenn gorosopeHu ¢ HET 1.

22. LleHnTe 3a npegocTtaBeHWTe ycnyru ce 3annawar:

22.1. B nocoyeHute ot HET 1 nokaumm v no HayvH, onucaHn Ha UHTEpHET canTa My, B MHANBMAYaNHUA
[OroBOp Ha KnuMeHTa Unm ykasaHu no Apyr HaumH.

22.2. Mo 6aHKoB NbT CbIMACHO yka3aHuTe B MHAUBMAYanHusA gorosop 6aHkoBy cmeTku. MNpu nnawaHe Ha
ueHuTe no HGaHKOB NbT, NNallaHeTo Ce cyYMTa 3a U3BBLPLUEHO OT AaTtata Ha MOCTbNBaHE Ha CyMuTe Mo
cmeTkaTa Ha HET 1.

23. Bcuyky cymu 3a npegocTaBsHe Ha ycnyru ce 3annawat B 3aBUCUMOCT OT TEXHUS BUA U cneuuduka,
Mo LIeHU CbrmacHo AercTBalusa LeHopasnuc Ha HET 1 u/unu ckniodeHns mexay cTpaHuTe 4oroBop.

24. HET 1 nsgaBa nHameuayaneH aokymeHTt Ha NMOTPEBUTEJSIA (Hanpumep: cdakTypa, kacoBa 6enexka)
3a nofnyyYyeHO nnawaHe MO pasfMyHUTEe BMAOBE LEHUM Npu BCSKa OT M3NonsBaHUTe QopmMu Ha
pasnnawaHe. ®aktypa ce npepoctaes Ha [NOTPEBUTEJIA B cny4yai, 4ye TOM € Hanpaswui U3PUYHO
NMMCMEHO BONeunssiBrneHne 3a Tosa.

25. HET 1 onpegens v npomeHsa LeHMTe 3a npefocTaBAHWTE YCnyrm no peda Ha 3akoHa 3a
€NeKTPOHHUTE CHODOLLIEHNSI U aKTOBETE 3a MpunaraHeTo my.

26. HET 1 npaBu nybnuyHa LeHOBaTa nucTa 3a NpefocTaBsHUTE OT Hero ycnyru. [Npu npomsiHa Ha
pasMepa Ha UeHWTe B LeHoBaTa nucTa, Ta ce nybnvkyBa npeau gaTtata Ha Bnu3aHe B cuna. HET 1
npepocTaBs UeHoBaTa nucta Ha pasnonoxeHue Ha [NOTPEBUTEJIMUTE Ha oOwopocTbnHM MecTa,
BKIMIOUMTENHO BbB BCsiKa CBOA CNyx0a, Ha TeputopusaTa, Ha KOATO NPefoCcTaBs ycrnyrute cu.

PA3OEN XI
MpoabnkaBaHe M NpeKkpaTsiBaHe Ha AOroBopa 3a ycnyru

27. NoroBopbT 3a yenyru mexay NOTPEBUTEJIA u HET 1 ce npogbmkasa npu cnegHUTE yCroBUSA:
27.1. Tlpn CpOYHM OOroBopu — aBTOMATUYHO 3a CbLMS UMM APYr CPOK B CryvaW, 4ye HUTO efHa oT
CTpaHUTe He OTNpPaBu U3PUYHO NMUCMEHO yBeaoMMneHue B 15-AHeBEeH CPoK Npeau ustudaHe Ha cpoka Ha
Jorosopa.

28. forosopbT 3a yenyru mexay NOTPEBUTEJSIA u HET 1 ce npekpataBga:

28.1. B cpoka v npw ycrnosusTa, pernaMmeHTpaHn B 4orosopa, unv npu B3auMHO cbriacue, nspaseHo
NMUCMEHO OT CTPaHUTE;

28.2. EgHocTtpaHHo oT NOTPEBUTENA, cbrnacHo 1. 17.8 ot Te3n O6wm ycnosus;

28.2.1. EgHocTpaHHo ot HET 1 ¢ 30 gHeBHO nucmeHo yBeaomneHue no NOTPEBUTENA.



28.3. EgHocTtpaHHo un 6e3 npegmssectue ot HET 1 B cnyyar Ha HennailaHe Ha ueHuTe no T. 21.2 o1 Te3u
O6wm ycnoeuss ot ctpaHa Ha [MOTPEBUTEJIA, vnu npu HeusnbrHEHWE Ha 3aabiKeHusTa Ha
nocnegHus no 1. 18.1.

28.4. EgHocTpaHHo, 6e3 npeamssectue ot HET 1, npy HemM3nbnHeHVe Ha 3agbikeHuaTa my no 1. 18.2, 1.
18.3 u 1. 18.4 o1 Te3n OOWM ycnosus;

28.5. HezabaBHO npu HacTbNBaHe Ha obcToATENCcTBa Ha Henpeogonuma cuna;

28.6. HezabaBHO No cunaTta Ha akT Ha KOMNETEHTEH AbPXKaBEH OPraH;

28.7. HezabaBHO npu npekpatsBaHe Ha pgenHoctta Ha HET 1, cbrnacHo 3akoHa 3a enekTpoHHUTE
CbOOLLEHNS.

28.8. Npwn cmsaHa cobCTBEHOCTTA HA UMOT, NPW OTMPABEHO 7- AHEBHO NPeAN3BECTHE.

PA3AOEN XlI
O6e3weTaBaHe Ha IOTPEBUTEJIUTE npu Hecna3BaHe
oT ctpaHa Ha HET 1 Ha goroBopeHuTe 3aabIKeHUA

29. NMOTPEBATEJIUTE umaT npaBo Ha obGe3weTteHve npu HeudnbhHeHuMe OT cTpaHa Ha HET 1 Ha
[OroBopeHuTe 3aabimKeHus.
30. MOTPEBUTEJIUTE peanuaupat npaBoTo cu no T. 29 kato nogasat go HET 1 xanbwu n peknamauuu.
31. OtroBopHocTTa Ha HET 1 ce peanusupa npu ycrnoBusAta u no pena Ha pasgen VI ot HactoswuTe
O6ww ycnosus.
PA3A4EN Xl
PewaBaHe Ha cnopoBe

32. CnopoBeTte mexay HET 1 n NMOTPEBUTENA ce pelwasat ype3 HenocpeaCcTBEHN NMPEroBopy Mexay
Tax. [Npyn HenocTuraHe Ha cbrrnacue Bcska OT CTpaHUTe MOXe Ada noucka cbaenctene ot KomucusaTa 3a
perynupaHe Ha CbOOLeHUATa Unn a4a OTHeCe Crnopa 3a pellaBaHe npen KOMNeTeHTHUS 6Gbnrapcky Cba.

PA3OEN XIV
MN3meHeHUsA n gonbiHeHUa Ha O6WwunTe ycnosus

33. HET 1 moxe ga BHacsa npomeHu B O6wmTte ycnosus no npegnoxexHve Ha NOTPEBUTENIN unu no
CBOS MHULMATMBA - NPU BbBEXAAHE Ha HOBU YCMNYry UMK MO ApYr NPUYUHN.

34. HET 1 npaBu nybnuuHm O6wwute ycnoeBua B 15-gHEBEH CPOK Mpeau BAM3aHETO MM B cumna unm
BNM3aHe B Cufla Ha UBMEHEHNETO M.

35. HET 1 npasu O6wuTte ycnosusa nyonuynm 3a MNOTPEBUTEJINTE cu, kaTo rm nocTtaBsa Ha NnoaxoasLum
00L0A0CTBNHN MEeCTa, BKMOUYUTENHO BbB BCEKUM CBOM O(UC, HA TEPUTOPUATA Ha KOATO MpeaocTaBs
ycnyrute, npes Uenusa nepuo Ha npefocTaBsHe Ha ycnyrmte v npefoctaBd AOCTbM A0 TAX Ha
MOTPEBUTEJIA npu ckniouBaHe Ha JoroBopa.

36. Tean O6GLWM ycnoBust U U3MEHEHNSITA UM ce npunaraTt u 3a 3aBapeHute NNOTPEBUTEJIN kbm gaTtaTa
Ha BnusaHeTto um B genctene. HET 1 ce 3agbmkaBa ga cvobwm Ha MOTPEBUTEJIMTE no 3aBapeH
OO0roBop 3a Te3un obLu ycnosus, o peaa 1. 35 n no gpyr NOAX0ASLL, HAa4YUH, KaTo UM fafe eaHOMecedeH
CPOK 3a OTXBbpnsAHeTo M. Ako B nocoyeHusi cpok NOTPEBUTEJT no 3aBepeH AoroBop He e 3asBuIl
NMMCMEHO, Y€ OTXBbPNA OOLLMTE YCNOBUS, CbLUNTE CE CHUTAT 3a NpUETMK.

37. lNpu npoTrMBOpeume mMexay Te3n obLun yCnoBust U knay3nte Ha UHAUBMAYANHUS LOroBOp C KIMEHTa,
nNpeanMcTBO LLe MMaT pasnopeabute Ha MHOMBUAYANHMS JOMOBOP.

PA3OEN XV
Mpunoxunm 3aKkoH

38. Mo BbNpocu, HeypeaeHu oT HacToswmTe O6LIM YCNOBUS, NPUMOXEHUE Lie HaMMpaT pasnopenbute
Ha gelcTBalloTo 6bNrapcko 3akoHoAaTeNcTBO.

PA3OEN XVI
OnpepeneHus

39. MNo cmucbna Ha Te3n O6bLmM ycrnosus:

39.1. ,BbHWHM npunyuHK’ ca: a) u3ebHpeOHU obcmosimesicmea — npupoaHu 6eacTBust, noxapw,
HaBoAHeHUs, 3emeTpeceHus U T.H., N0 cMmucbna Ha T3; 6) npuyuHu He3zasucewu om HET 1 —
OTKpagHaTtu kabenu, NnpekbCBaHe Ha enekTpo3axpaHBaHETO B paloHa U T.H.;

39.2. ,KpaHO ycCTpOMCTBO” € YCTPOMWCTBO, NpefHa3HayeHo 3a NPSAKO WM HEMPSIKO CBbpP3BaHE KbM
KpamHa Todka Ha oblwecTBeHaTa enekTpoHHa CcboblWMTenHa Mpexa 3a npedaBaHe, NpeHacsiHe,
obpaboTka unm npuemaHe Ha Hdopmauns (TeNeBU3NOHEH NPUEMHUK, PaANONPUEMHUK, MOAEM U T.H.).



PA3OEN XViI
HonbnHutenHu ycnosus

40. B poroBopa cTpaHuTe ce uageHTudunumpart KakTo cneisa:

40.1. HET 1 — ¢ HaumeHoBaHue (pupma), agpec Ha ynpaereHue, agpec 3a KopecnoHgeHums, cbaebHa
peructpauus, nuueto npeactaensisawo HET 1, EMK no BYJICTAT, naHb4yeH HoMmep 1 6aHKkoBa CMeTKa;
40.2. MOTPEBNTEN:

a) ¢usuyecko nuye - ¢ nme n EM'H no gokyMeHTn 3a caMOnNMYHOCT, afipec 3a KOPeCnoHAEHUus, a npu
Heo6XxoOMMOCT U OOKYMEHT 3a MpefcTaBuTenHa BnacT (HoTapuanHo 3aBepeHO MbAHOMOLLHO, CbaebHOo
peLueHue u ap.);

0) edHonuyeH mbpeogey - C HaumeHoBaHue (dupma), agpec Ha ynpaeneHue, agpec 3a
kopecnoHaeHums, EVK no BYJNICTAT, gaHbyYeH HOMep 1 NULLETO, KOETO ro NpeacTaBnsBa;

B) ropuduyecko fuye — ¢ HaumeHoBaHue (pupma), agpec Ha ynpaBrneHue, agpec 3a KopecnoHaeHuus,
EVIK no BYJNICTAT, gaHb4YeH HOMep 1 NULLETO, KOETO ro NpeacTaBnsBa.

41. MMOTPEBUTEJIAT ce cbrnacsasa nuyHWTE My AaHHW, MPeSOCTaBEHN OT HEro BbB BPb3Kka U Mo NoBoA
ckntoyeHnss ¢ HET 1 nHamBuayaneH goroBop a ObaaT nNpefocTaBsiHU Ha TpeTu nuua 3a Lenure Ha
cbbupaHe Ha gbmxumn ot NMOTPEBUTENA cymun n 3a uenute Ha MapkeTUHIOBMTE MPOYYBaHuS.

41.1. TIOTPEBUTENAT ce cwvrnacsiBa ga nonyyaBa ©Oe3nnaTHa MapKeTMHroBa MHGOPMAaLMsa 4pes
n3bpaH ot HET 1 cnocob.

42. Bcuuknm npegusBecTust criegBa ga 6boat B nNUCMeHa ¢opma, nognuMcaHu OT CTpaHuTe unm
YNbNHOMOLLEHUTE OT THAX Nuua M ce u3npawaT Ha agpeca Ha BCsika efHa OT CTpaHuTe, NMOCOYEH B
Aorosopa.

42.1. CpoKbT Ha NpeausBecTUsiTa 3arnoyBa [a Tede OT MOMEHTa Ha NoflydyaBaHEeToO MM OT CTpaHaTta no
JOroBopa, KbM KOATO ca OTNpaBeHM Npu cna3BaHe Ha pasnopenbute Ha [paxagaHCKo npouecyanHust
Kofekc.

42.2. B cny4yan, ye TMNOTPEBUTENAT He e yeBegpomun HET 1 3a npomsHa Ha agpeca cu 3a
KopecnoHAeHUus, cumTa ce, Yye npeamnsBecTusTa ca peJoBHO BPbYEHU, ako ca u3npaTeHu Ha NocoYveHus
B Jorosopa ajpec.



